REGIONAL OFFICES OF THE CENTRE DE CONTRÔLE
ENVIRONNEMENTAL DU QUÉBEC
Rouyn-Noranda
180, boulevard Rideau, 1er étage
Rouyn-Noranda (Québec) J9X 1N9
Telephone: 819 763-3333
Fax: 819 763-3202
abitibi-temiscamingue@mddep.gouv.qc.ca
Bas-Saint-Laurent
Rimouski
212, avenue Belzile
Rimouski (Québec) G5L 3C3
Telephone: 418 727-3511
Fax: 418 727-3849
bas-saint-laurent@mddep.gouv.qc.ca
Capitale-Nationale
Québec
1175, boulevard Lebourgneuf, bureau 100
Québec (Québec) G2K 0B7
Téléphone : 418 644-8844
Télécopieur : 418 646-1214
capitale-nationale@mddep.gouv.qc.ca
Chaudière-Appalaches
Sainte-Marie
675, route Cameron, bureau 200
Sainte-Marie (Québec) G6E 3V7
Telephone: 418 386-8000
Fax: 418 386-8080
chaudiere-appalaches@mddep.gouv.qc.ca
Centre-du-Québec
Nicolet
1579, boulevard Louis-Fréchette
Nicolet (Québec) J3T 2A5
Telephone: 819 293-4122
Fax: 819 293-8322
centre-du-quebec@mddep.gouv.qc.ca

Repentigny
100, boulevard Industriel
Repentigny (Québec) J6A 4X6
Telephone: 450 654-4355
Fax: 450 654-6131
lanaudiere@mddep.gouv.qc.ca

Côte-Nord

Laurentides

Baie-Comeau
20, boulevard Comeau
Baie-Comeau (Québec) G4Z 3A8
Telephone: 418 294-8888
Fax: 418 294-8018
cote-nord@mddep.gouv.qc.ca

Sainte-Thérèse
300, rue Sicard, bureau 80
Sainte-Thérèse (Québec) J7E 3X5
Telephone: 450 433-2220
Fax: 450 433-1315
laurentides@mddep.gouv.qc.ca

Sept-Îles
818, boulevard Laure, RC
Sept-Îles (Québec) G4R 1Y8
Telephone: 418 964-8888
Fax: 418 964-8023
cote-nord@mddep.gouv.qc.ca

Laval
Laval
850, boulevard Vanier
Laval (Québec) H7C 2M7
Telephone: 450 661-2008
Fax: 450 661-2217
laval@mddep.gouv.qc.ca

Estrie
Sherbrooke
770, rue Goretti
Sherbrooke (Québec) J1E 3H4
Telephone: 819 820-3882
Fax: 819 820-3958
estrie@mddep.gouv.qc.ca

Mauricie
Trois-Rivières
100, rue Laviolette, 1er étage
Trois-Rivières (Québec) G9A 5S9
Telephone: 819 371-6581
Fax: 819 371-6987
mauricie@mddep.gouv.qc.ca

Gaspésie-Îles-de-la-Madeleine
Sainte-Anne-des-Monts
124, 1re Avenue Ouest
Sainte-Anne-des-Monts (Québec) G4V 1C5
Telephone: 418 763-3301
Fax: 418 763-7810
gaspesie-iles-de-lamadeleine@mddep.gouv.qc.ca

URGENCE-ENVIRONNEMENT
to report the accidental presence
of a contaminant in the environment

Lanaudière

Victoriaville
62, rue Saint-Jean-Baptiste
Victoriaville (Québec) G6P 4E3
Telephone: 819 752-4530
Fax: 819 752-1032
centre-du-quebec@mddep.gouv.qc.ca

1 866 694-5454

For all information, contact the Centre d’information of the Ministère du Développement
durable, de l’Environnement et des Parcs:
Telephone: 418 521-3830 / 1 800 561-1616 (toll-free)
Fax:
418 646-5974
E-mail:
info@mddep.gouv.qc.ca Internet: www.mddep.gouv.qc.ca

Montérégie
Longueuil
201, place Charles-Le Moyne, 2e étage
Longueuil (Québec) J4K 2T5
Telephone: 450 928-7607
Fax: 450 928-7625
monteregie@mddep.gouv.qc.ca
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Bromont
101, rue du Ciel, bureau 1-08
Bromont (Québec) J2L 2X4
Telephone: 450 534-5424
Fax: 450 534-5479
monteregie@mddep.gouv.qc.ca
Valleyfield
900, rue Léger
Salaberry-de-Valleyfield (Québec) J6S 5A3
Telephone: 450 370-3085
Fax: 450 370-3088
monteregie@mddep.gouv.qc.ca
Montréal
Montréal
5199, rue Sherbrooke Est, bureau 3860
Montréal (Québec) H1T 3X9
Telephone: 514 873-3636
Fax: 514 873-5662
montreal@mddep.gouv.qc.ca
Outaouais
Gatineau
98, rue Lois
Gatineau (Québec) J8Y 3R7
Telephone: 819 772-3434
Fax: 819 772-3952
outaouais@mddep.gouv.qc.ca

What happens after your
complaint has been processed
In the event that the reported activity is non-compliant,
the inspector will check whether the requested remedial
measures were taken and ensures that the activity
is appropriately monitored. In most cases, the situation
is resolved with the inspector’s intervention.
It may be necessary, however, to conduct an investigation
in view of legal proceedings to issue a penalty for the offence.
For this, an MDDEP inspector must establish proof beyond
any doubt. The evidence is then submitted to the office
of the Attorney General of Québec’s Ministère de la Justice,
which issues a notice of offence to the alleged offender
if it is deemed there are sufficient grounds to do so. CCEQ
inspectors do not have the power to give out fines; only
judges can fine offenders, once they have been found guilty
of an offence.

Environmental
Complaint
Procedure

When circumstances warrant, the MDDEP may, in
accordance with the Environment Quality Act, order the
execution of certain measures or revoke an authorization.

Saguenay—Lac-Saint-Jean
Saguenay
3950, boulevard Harvey, 4e étage
Saguenay (Québec) G7X 8L6
Telephone: 418 695-7883
Fax: 418 695-7897
saguenay-lac-saint-jean@mddep.gouv.qc.ca

You may exercise your rights by personally asking
a superior court judge to grant an injunction to prevent
any act or activity that adversely affects or is likely
to adversely affect the quality of the environment,
its protection and the protection of living species
living there.

HAVE YOU WITNESSED SOMETHING
THAT MIGHT NOT COMPLY WITH
QUÉBEC’S ENVIRONMENTAL LAWS?

HERE IS WHAT YOU
CAN DO…

What is meant by an
environmental complaint
The mission of Québec’s Ministère
du Développement durable,
de l’Environnement et des Parcs (MDDEP)
is to protect the environment
and natural ecosystems for the benefit
of current and future generations.
As part of its mission, the MDDEP
monitors activities to ensure they comply
with Québec’s environmental laws.
As citizens, you can also play a part
by reporting to the MDDEP any activity
you may have witnessed that appears
harmful to the environment.

An environmental complaint consists in reporting an activity
which there is reason to believe does not comply with the
laws and regulations administered by the MDDEP. Such an
activity may be, for example:
• Manure spreading too close to a drinking water well;
• Dangerous residual materials that are improperly stored;
• Black smoke coming out of a factory chimney;
• The presence of heavy machinery in a stream bed.

Where and how to make an
environmental complaint
The MDDEP’s Centre de contrôle environnemental du
Québec (CCEQ) is responsible for handling environmental
complaints. You must therefore report your complaint to the
CCEQ branch serving the area where the reported activity
has taken place. The complaint may be made by mail,
telephone, fax, e-mail or in person. The contact details for
the regional branches are given on the back of the pamphlet.

To make the complaint easier to process,
provide the following information if possible:
• The nature, date and time of the activity;
• The precise location of the activity and directions
for getting there;
• The identity of the person responsible
for the activity;
• If relevant, a photograph showing the damages;
• Your name and contact details to enable
the MDDEP to reach you.
It is also possible to file a complaint anonymously.
In this case, however, the MDDEP will not be able
to inform you on the steps taken to follow up
on your complaint.

How your complaint
is handled
THE RIGHT COMPLAINT AT THE RIGHT PLACE
First, the CCEQ checks whether the complaint is within
its jurisdiction, that is, if it has the power to intervene under
Québec’s environmental laws. It may happen that your
municipality or another organization or government department
is responsible for handling your complaint.

THE INSPECTOR’S ROLE
Your complaint will be treated confidentially and with due
care. No later than 10 business days after your complaint
is filed, a CCEQ inspector will inform you on how the grounds
for the complaint will be investigated.

FOLLOW-UP WITH THE PERSON WHO FILED
THE COMPLAINT
The processing of your complaint concludes when the
inspector contacts you to inform you of his findings about the
grounds for the complaint and, if applicable, the subsequent
steps to be taken, as determined by the Act respecting
access to documents held by public bodies and the protection
of personal information. In most cases, the inspector gets in
touch with the person who reported the complaint within
40 business days following receipt of the complaint.

The inspector is mandated to check whether the reported
activity complies with environmental regulations. Your
complaint will be addressed as quickly as possible,
depending on the nature and scope of the actual or potential
environmental impacts.

In the event that you feel that the staff handling your
environmental complaint have acted inappropriately
or if certain service commitments were not upheld,
we suggest you first get in touch with the regional
director concerned.

In most cases, the inspector visits the area to investigate
the site and installations and, if necessary, to take samples.
If there is something wrong, the person responsible will be
informed and asked to remedy the situation.

If you are still not satisfied with the service you received,
you can contact the Bureau des plaintes sur la qualité
des services of the Ministère at 418 521-3859 (collect
calls accepted).

